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Parent Participation Online System Help 
 
Parent Participation Program Registration 
 
All families are added automatically by the online system and a temporary 
password is sent to their email address.  If you have not received an 
automated email with your temporary password, please send an email to 
ParentParticipation@fatimaschool.ca with your email address, family name 
and eldest child’s name and grade.  The parent participation co-ordinator 
from the Parish Education Committee will create your user profile. 
 
Logging In 
 
In order to log in to the Parent Participation portion of the Our Lady of 
Fatima website, click on the Login link in the top right-hand of the browser 
window.  The Login page shown below will be displayed.  You can also 
access a login prompt by clicking the PPH Program item under the Menu on 
the left hand side of the browser. 
 
To log in, enter your e-mail address and your password in the appropriate 
fields and click the Login button.  Please note that the password is case-
sensitive so upper and lower case letters must be entered in exactly as set 
up in your profile.  If you’ve forgotten your password, click on the button 
that is labeled “Yes, e-mail me my password” and the system will send 
your password to your registered email address. 

 
Once you’ve successfully logged in you’ll receive a message similar to the 
one below: 
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After successfully logging in, there will be 2 new menu options displayed 
under PPH Program in the Menu.  The screenshot below illustrates what the 
menu should look like. 
 

 
My PPH Report 
 
When hours are entered into the system by the parent participation 
coordinator, they automatically show up in “My PPH Report”.  Also when the 
hours are entered into the online system an email is sent to your registered 
email address.  The screen shot below shows a sample report.  
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The date that the report is viewed or printed on is shown beside the family 
name.  Below that, each activity performed is listed with the date, a 
description and the number of hours worked.  At the bottom, the total hours 
accumulated to date are shown.  
 
 
Edit My Profile 
 
The screen shot below shows the Edit Profile page.  Any of the information 
below may be modified.  It is recommended that you change our password 
after you’ve received your temporary one.  In order for any of the changes 
to take effect, you must click on the Update Profile button.   
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To add your children to your profile, enter each child’s name, grade, whether 
they are in English or French, then click the Add Child button.  The child will 
be added under the “Child Added” list.  If you’ve added a child twice or if 
you’ve made a mistake, you can select the child in the “Child Added” list and 
click the “Remove Child” button. 
 
After you are satisfied that the information in your profile is correct, click the 
Update Profile button.  Please note that your changes will not take effect 
until you click the Update Profile button. 
 
 
Problems with the PPH Online System? 
 
If you are experiencing issues or receiving errors when trying to log in, view 
reports, or edit your profile, please contact the Web Administrator. 
 
Additional Questions? 
 
Should you have additional questions, send an email to 
ParentParticipation@fatimaschool.ca.  
 
 
 


